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The product: 

Cinetix is a movie theater seat reservation app that 

allows you to not only book seats in advance, but also 

allows you to pre-order food, and reserve assistive 

devices in advance of the screening. 

Project overview

Project duration:

November 2022 to February 2023



The problem: 

Most movie seat reservation methods do not 

help those who need assistive devices and 

leave that up to the user to contact the theater 

prior to booking. 

Project overview

The goal: 

Create an experience that anyone can use, and 

add in a section that caters to those who need 

assistive devices to enjoy a movie.



My role: 

UX Designer

Project overview

Responsibilities: 

User research, wireframing, prototyping, 

designing, & testing.



Understanding
the user

● User research

● Personas

● Problem statements

● User journey maps



User research: summary

I conducted interviews and created empathy maps to understand the users I’m 

designing for and their needs. A primary user group identified through research were those who 

needed to use assistive devices to enjoy the theater experience. 

This user group confirmed initial assumptions about current movie theater reservation 

experiences, but research also revealed that other user groups would also like the ability to reserve 

specific devices like booster seats so young children can also enjoy their movie experience. 



User research: pain points

Accessibility

Most users with 
disabilities expressed 
annoyance when their 

ticket reservation system 
of choice didn’t include 

assistive tech items.

Seat Map Confusion

Those who have 
difficulty seeing on small 

screens rarely use a 
mobile experience when 

booking seats without 
having to get their 

glasses.

Unclear Check Out

Adult users tend to want 
to check over their 

shopping cart before 
purchasing. Not having 

one can lead to 
confusion and 

frustration.
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Persona: Alison Jennings

Problem statement:

Alison is a busy mom 

who needs to reserve 

child seating in advance 

because she wants to 

watch movies in theaters 

with her whole family.



Persona: Frankie Petras

Problem statement:

Frankie is a non-tech 

savvy movie goer 

who needs a simple and 

easy to read app 

because he hates using 

his glasses and is new to 

smart devices.



User journey map

Mapping Frankie’s user 

journey revealed how 

helpful it would be for 

users to have an option to 

see an enlarged seating 

map on their mobile device.



● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design



Paper wireframes 

[Your notes about goals and 

thought process]



Digital wireframes 

As the initial design phase 

continued, I made sure to 

base screen designs on 

feedback and findings from  

the user research.

Enlarging the 
seating map 
will assist those 
who have 
difficulty seeing 
small objects 
on a mobile 
device



Digital wireframes 

Users wanted a way to 

reserve assistive devices 

they need in order to enjoy 

their movie experience.

Users have a 
clear and easy 
way to reserve 
AT devices.



Low-fidelity prototype

Using the completed set of digital 

wireframes, I created a low-fidelity 

prototype. The primary user flow I 

connected was reserving a seat, so the 

prototype could be used in a usability study.

View Prototype: Cinetix lo-fi prototype

https://www.figma.com/proto/OJqWxtNiuWBHVOMeXhPIZW/Untitled?page-id=0%3A1&node-id=1%3A4&viewport=2315%2C2123%2C0.41&scaling=scale-down&starting-point-node-id=1%3A4


Usability study: findings
Write a short introduction to the usability studies you conducted and your findings.

Round 1 findings

Users wanted to see the enlarged 
seating map

1

Users want to be able to skip 
pre-ordering

2

Round 2 findings

Users want a calendar view1

Users want a movie synopsis2

Users enjoyed pre-ordering items3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

An early design I created 

had a seat map, but no 

information other than that. 

I added a legend so that 

users could understand 

what certain seat markings 

meant.

Before usability study After usability study



Mockups

The second usability study 

showed some issues with 

having images represent 

the food/drink/AT options. 

So I swapper to simpler 

icons.

Before usability study After usability study



Mockups



High-fidelity
prototype

The final high-fidelity 

prototype presented cleaner 

user flows for selecting seats 

and checkout. It also met user 

needs for a assistive device 

reservation option as well as 

food and drink preordering.

Cinetix Hifi Prototype

https://www.figma.com/proto/OJqWxtNiuWBHVOMeXhPIZW/Untitled?page-id=201%3A28&node-id=201%3A29&viewport=1196%2C901%2C0.34&scaling=min-zoom&starting-point-node-id=201%3A29


Accessibility considerations

Added in enlarged seating 
map so those with sight 
related disabilities can 

properly reserve the seat 
they want. 

Assistive devices added to 
reservation process.

Used icons that are more 
simple to understand 
than detailed photos.
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● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 

The app makes users feel like Cinetix really 

thinks about how to meet their needs. 

One quote from peer feedback:

“I would love to have this in real life. If I could 

reserve booster seats for my kids that would be 

awesome! .”

What I learned:

While designing the Cinetix app, I learned that 

the first ideas for the app are only the 

beginning of the process. Usability studies and 

peer feedback influenced each iteration of the 

app’s designs.



Next steps

I’d like to create a dark 
mode/high contrast mode 

that will be easier on 
people’s eyes if they need 

it.

I want to do another 
usability study to verify all 

assistive devices that 
users may need are 

included and theaters can 
accommodate. 

I’d like to flesh out the 
Profile section more in 

future updates. 
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Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you for your time reviewing my work on the Cinetix app! If you’d like to
see more or get in touch, my contact information is provided below.

Website: samanthagary.com

https://www.samanthagary.com/

